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Kiosk Intelligence is a predictive planning 
solution built for casinos to bring clarity and 
precision to kiosk cash operations.

Designed by cage operations experts, it 
analyzes real transaction patterns such as 
denomination usage, transaction rate, time 
of day, and historical behavior to forecast 
cash needs and recommend precise fill 
amounts. Recommendations align with 
existing drop schedules or drop timing can 
be optimized based on actual kiosk usage. 

The result: fewer trips to the floor and one 
reliable source of truth for kiosk cash 
planning.

HOW IT WORKS

A Smarter Way to Plan 
Kiosk Cash

Kiosk cash management is often reactive 
and manual. Teams chase falling cash levels, 
rely on spreadsheets and static thresholds, 
and deal with last-minute fills that disrupt 
operations and player flow. Overfilled 
cassettes create additional work, requiring 
teams to count and restrap surplus cash. 

Kiosk Intelligence replaces this chaos with 
proactive, data-driven planning. 

WHY IT MATTERS

Fewer Fills, Means More 
Play. 

Optimize Cash
Safely reduce excess floor cash, 
improve forecasting accuracy, and 
unlock funds for reinvestment.

Reclaim Employee Time
Reduce unnecessary trips and 
refills so teams can focus on core 
operations, compliance, and guest 
service.

Improve Player Experience
Keep kiosks operational, reduce 
disruptions, and deliver a 
smoother floor flow that keeps 
players engaged.

Remove the guesswork from kiosk cash management. Reduce unnecessary 
fills, optimize cash reserves, and deliver a more reliable player experience. 

Every refill pulls time, employees, and 
oversight away from other priorities. Kiosk 
Intelligence turns refill planning into 
measurable ROI.

Up to 45% fewer trips
33% fewer grave shift fill trips 
in the first week 
8 hrs of unstaffed overnight 
coverage

Proven Impact

Key Benefits



Kiosk Intelligence 
delivery ROI you can 
rely on. 
Casinos see 45% 
fewer fill trips, plus 
gains in uptime and 
efficiency.

About CCT
CCT is the creator of Casino Insight™, the award-winning platform that powers 
Insight Cash and Insight Analytics. Trusted by more than 400 casinos worldwide, 
Casino Insight replaces manual work with streamlined workflows that improve 
accuracy, compliance, and profitability. Since 2012, CCT has helped casinos 
automate cage operations, revenue audits, and operational analysis. 

Headquartered in Tulsa, Oklahoma, CCT integrates seamlessly with leading casino 
management, hospitality, and financial systems. The result is measurable ROI that 
empowers teams to work smarter at every level.

Smarter refills start 
here. Book your 
demo.

Predict. Automate.
Simplify.

Drop & Fill Forecast Reports
Clear recommendations for when to fill each 
cassette and how much to load for 
scheduled drops and interim 
replenishments.

Balance Detail Reporting
Projected cassette balances and expected 
usage over time to help teams plan ahead 
with confidence.

Drop Schedule Maintenance
Manage recurring drop schedules, align 
forecasts to existing plans, or identify better 
drop timing based on actual usage.

Currency Bag Integration
Integrated with Insight Cash to load and 
issue cassettes in just two actions, reducing 
manual steps and errors.

What’s Included


