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Kiosk Intelligence uses machine learning to 
forecast kiosk cash needs by denomination, 
from hours ahead to months in advance. 
Instead of relying on static refill schedules or 
guesswork, the system analyzes real 
transaction data and recommends the right 
fill amount for each cassette. 
Integrated with Casino Insight, it connects 
fills directly to kiosks so your team can plan 
confidently, refill only when needed, and 
keep kiosks ready without overloading the 
floor with cash.

HOW IT WORKS

Predict. Automate. 
Simplify.

Every refill takes time, labor, and cash 
resources. With Kiosk Intelligence, casinos 
reduce the hours staff dedicate to kiosk 
management, lower the amount of cash 
required on hand, and provide smoother 
service to players. 

The result is stronger use of resources and a 
more efficient floor.

WHY IT MATTERS

Fewer Fills, Means 
More Play. 

Smarter kiosk management, powered by predictive analytics.
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Key Benefits

Optimized Refills: Recommends 
the right fill amount for each 
cassette based on actual demand.

Forecasting: Predicts kiosk cash 
needs by denomination from hours 
to days in advance.

One-Click Loads: Integrates with 
Casino Insight to tie fills directly to 
kiosks for seamless tracking.

Schedule Planning: “What-ifˮ 
analysis to streamline drop 
schedules and see impacts in real 
time.

Operational Savings: Reduce labor 
dedicated to kiosk management, 
minimize cash kept on hand, and 
free staff for higher-value work.



About CCT
CCT is the creator of Casino Insight™, the award-winning platform that powers Insight 
Cash and Insight Analytics. Trusted by more than 350 casinos worldwide, Casino 
Insight replaces manual work with streamlined workflows that improve accuracy, 
compliance, and profitability. Since 2012, CCT has helped casinos automate cage 
operations, revenue audits, and operational analysis. 

Headquartered in Tulsa, Oklahoma, CCT integrates seamlessly with leading casino 
management, hospitality, and financial systems. The result is measurable ROI that 
empowers teams to work smarter at every level.

Kiosk Intelligence 
delivers ROI you can 
rely on. 
Casinos have seen 
45% fewer fill trips, 
plus gains in uptime 
and efficiency.

Every kiosk refill takes more than just cash, it 
pulls time, people, and oversight away from 
other priorities. Kiosk Intelligence cuts those 
costs across your operation. 

Staff Time
Fewer trips mean fewer hours dedicated to 
kiosk management, freeing teams for 
higher-value work.

Cash on Hand
Reduce the amount of idle cash tied up across 
the floor and keep your funds working harder.

Surveillance
Each trip requires monitoring and review; 
fewer trips mean less surveillance time 
consumed.

Security
Lower refill frequency reduces floor traffic and 
minimizes exposure during cash moves.

Player Service
Consistently stocked kiosks keep players 
engaged with fewer interruptions.

Kiosk Intelligence turns refill planning from a 
drain on resources into a source of measurable 
return.

The Bigger ROI Picture

Smarter refills start 
here. Book your 
demo.


